
Remember to coordinate all your care with your primary care provider. Follow up with him or her after receiving care elsewhere.
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Have questions about a minor illness and your primary care provider isn’t available? Talk to a registered nurse at no 
cost, anytime day or night, from the comfort of your home or anywhere else in the U.S. He or she will recommend 
treatment options or help you decide where to go for additional care. 

The 24-Hour Nurse Line can help with minor medical 
conditions, such as:

•	 Abdominal pain

•	 Diarrhea

•	 Respiratory illness

Why use the 24-Hour Nurse Line?

•	 No cost

•	 Available by phone anytime, anywhere in the U.S.

•	 Service provided by a registered nurse

Save the number below to talk 
to a registered nurse for free.

Blue Cross members 
1-800-775-2583

Blue Care Network members 
1-855-624-5214


